File No.SCR-COMLOGEG2(HHT)/1/2020-O/o0 SCM/Resv/PCCM/SCR

Office of the Principal Chief Commercial Manager
South Central Railway, Ministry of Railways, Government of India,
Rail Nilayam, Secunderabad-500 025 (Telangana)

No.568/G.II/TC/HHTs/TTEs/2019 Date: 18.04.2024

Sr.DCMs/SC, HYB,BZA,GTL,GNT & NED

Sub: Release of HHT Application version 2.7.6 — Reg
Ref: CAO/PTS letter No. CAO/PTS/126/PHHT/Impl./2019 dated 18.04.2024

QR@

Reference to the above, CAO/PTS has communicated that the latest version
of the HHT client application i.e. 2.7.6 has been released and advised to utilize the
same (Copy enclosed).

In this regard, Ticket Checking Staff may be advised to download the latest
version i.e. 2.7.6 on their individual HHTs from the URL https://hht.indianrail.gov.in. It
is also advised to provide feedback on the performance of the latest version 2.7.6 by
25.04.24 positively.

Digitally Signed by Bhaskar
Reddy Pinreddy
Date: 18-04-2024 19:24:35

Reason: Approved

(Bhaskar Reddy Pinreddy)
Dy.Chief Commercial Manager/G
for Principal Chief Commercial Manager

Encl: As above



File No.CAOPTS-IRONDLS(HHTP)/2/2020-O/o CAO/PTS/NR/IR 627

1/116721/2024
OFFICE OF CHIEF ADMINISTRATIVE OFFICER/ PTS
STATE ENTRY ROAD, IRCA BUILDING
NEW DELHI-110055
Email: caopts@nr.railnet.gov.in
No: CAO/ PTS/ 126/ PHHT/ Impl./ 2019 Dated: 18.04.2024

Dy.Chief Commercial Manager/PSs
(All Zonal Railways)

Subject:  Release of HHT Application version 2.7.6.
Reference: GM/PMS/CRIS letter No. CRIS/ NDLS-HQ/ PMS/ IMPLEMENT/ PHHT/ HHT/
CLIENT/ 0318/ PT-1 dated 15.04.2024

CRIS, vide above referred letter, has informed that new version of HHT client application (i.e.
version 2.7.6) incorporating refund, based on Coach Deficiency, modifications based on user feedback
and addressing bugs, has been released on the production environment. The same can be downloaded
from the URL https://hht.indianrail.gov.in. New features & enhancements along with bugs fixed are
enclosed as Annexure.

2. It is requested to kindly advise the same to all concerned for immediate use of the same.
3. This issues with the approval of CAO/PTS.

Encl: As above. Digitally Signed by Madhaw
Prasad

(MashmoRzop41) 2:30:56

Chief CommepgiglIpspaptoved
For Chief Administrative Officer / PTS

Copy to GM/PMS/CRIS, Chanakyapuri, New Delhi, with a request to kindly ensure that HHT
working should only be enabled on latest HHT application version i.e. 2.7.6.



| TeTd YFAT WUTE ehesk

(7T HATETT WA AR kT TS )

CENTRE FOR RAILWAY INFORMATION SYSTEMS
(An Organisation of the Ministry of Railways, Govt. of India)

No.CRIS/NDLS-HQ/PMS/IMPLEMENT/PHHT/HHT/CLIENT/0318/PT-1 Dt: 15.04.24.

Chief Administrative Officer/PTS.
Northern Railway, IRCA Building,
State Entry Road,

New Delhi — 110055

Sub: Release of HHT Application Version 2.7.6.

To incorporate the refund, based on coach deficiency and other
modification based on user feedback & addressing bug fixes, HHT Application
version 2.7.6 has been released on the production environment. The same can
be downloaded from the following link:- https://hht.indianrail.gov.in.

List of new Features/Enhancements and bugs fixes are enclosed as Annexure-
A. It is, therefore, requested to kindly advise the above-mentioned changes to
all concerned.

This is for your kind information.

With Regards,
%M

(C.L. Sah)l6 * W
General Manager/PMS

Encl: Annexure —A.
Copy for kind information to:

1. ED/PM, Railway Board, New Delhi.
2. ED/C&IS, Railway Board, New Delhi.

|ToTRIqd, Tt feeeii-110021
CHANAKYAPURI, NEW DELHI-110021
SR/ TELEPHONE : 24104525, 24106717 $HEg/FAX : 91-11-26877893




Annexure -A

Enhancements and Bug fixes in HHT App Version 2.7.6

New Features/Enhancement:

1. | A new module called Coach Deficiency has been added, which can
be used to report and manage detection and restoration of coach
damage,whether partial or complete.
Coach Deficiency covers following deficiencies :

a) Not Proper Coach

b) AC Failure

c) Electrical Damage

d) Mechanical Damage
Data Submitted through this module will be referenced during the
process of coaching refund cases by the Web Enabled Coaching
Refund System.

2. | Configurable auto-pull chart download has been enabled which
ensures updated chart is stored on device.This helps in reducing
errors by maintaining up-to-date information

3. | Passengers who have filed Ticket Deposit Receipt (TDRs) will be
labeled in chart view page ~

4. | Passing by stations are now removed in EFT module and Boarding
Point filters of chart view page

5. | In train schedule, passing stations and deleted stations are
marked separately

6. | A warning will be displayed if an EFT is being entered under an
older Trip ID in the Squad EFT module

Bug Fixes:

1. | Fixed a issue where loader would continue infinite looping in
Coach Consist if internet connection was lost

2. | Class upgrade part allotment bug fixed =
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